
	
	
	
	
	
	
	
	
	
	

Creating space for fresh thinking 
& conversations that matter 

	
	
	
	



“…Where is the life we 
have lost in living? 
 
Where is the WISDOM we 
have lost in knowledge? 
 
Where is the 
KNOWLEDGE we have 
lost in INFORMATION?...” 

	

 
 
 
TS Eliot 
Choruses from 
“The Rock”, 
1934 
 
 



1.  What have you heard 
today that has sparked 
your interest or 
curiosity? 

2.  How might it help take 
your work forward? 

THINK 



In pairs take turns to share 
your answers: 
1.  INTEREST: What have 

you heard today that 
has sparked your 
interest or curiosity? 

2.  INSIGHT: How might it 
help take your work 
forward? 

LISTEN 



In pairs share what you 
noticed as the other 
person was speaking… 

REFLECT 



  sue@good-insight.co.uk 
Thinking partners for 
leaders, teams and those 
pursuing collaboration 
(soon rebranding as 
Heatherington & Co) 

•  First Fridays 10am-4pm 
@ The Waterside, 
Felindre, Swansea 

•  www.thewaterside-
felindre.co.uk 

•     @SueWaterside 


