
Services For Transforming Primary Healthcare 
Driving change to provide solutions where
healthcare systems can work for all

Passive to Prudent Health Care



“Accepting or submitting without 
resistance or objection”

“Acting with or showing care and 
thought for the future.”



Why Signum Health?
We are passionate about supporting a 
healthcare ecosystem that empowers 
individuals to make healthy informed 
choices.

We value efficiencies in the 
application of new technology for the 
transformation of health services. 

We want to make it simple for people to 
access a choice of wellbeing and health 
options for themselves.

of the UK population
use the internet for self
diagnosis.

of the UK population
search the web for
health information.

Department of Health and UK
Trade and Investment (2015)

50%

70%



Enabling efficient and cost effective 
patient care across health, social 
care and community settings,

Signum Health’s cloud based remote diagnosis triage and referral service 
is the go-to solution for the UK healthcare market. Our platform enables 
healthcare professionals to electronically and remotely, diagnose, triage 
and refer patients to a variety of health, social care and wellbeing providers.

Referrals© Diagnostics©

The first truly integrated social prescribing 
platform for an all-encompassing health 
service.

A secure cloud-based platform for the 
remote diagnosis and treatment of 
patients. 

We are an ambitious energetic team with a background 
in healthcare and technology. Our relationships, knowl-
edge and experience in these sectors means we can be 
trusted to deliver what we say we do. Health Care and 
technology. Our relationships, knowledge and experience in these sectors 
means we can be trusted to deliver what we say we do.ent (2015)
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“At least 20% of patients consult 
their GP for what is primarily a 
social problem.”



Who is it For?

Any service supporting the health and wellbeing of a person can benefit 
from using Signum Referrals - GP surgeries, community pharmacies, health 
and wellbeing service providers including the voluntary and third sector can 
control and share health information in a way that benefits everyone.

Any individual experiencing physical, emotional and social challenges can 
use Signum Referrals to self-manage their personal situation. Our platform 
provides users with a personalised and flexible mechanism of support back 
to health at a pace that is appropriate to them.  

A virtual place to connect health professionals to a local health provider 
database. It integrates into clinical systems and offers a unique mechanism 
for referral and feedback into a patient’s care plan.

It links all those local, available health resources to primary care and 
provides an easily accessible directory to the people that need it..

Referrals©
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2.3 RETAIL PHARMACY | Like GPs, community pharmacists are part of the NHS family with 
millions of people across the UK visiting a pharmacy each day. Community pharmacies are 
situated in high street locations, neighbourhood centres, supermarkets and GP surgeries. 
Binley’s Database of Retail Pharmacists provides a comprehensive list of retail pharmacists with 
13,759 independent, retail chains or retail multiple pharmacies across the UK. The PSNC’s 
(Pharmaceutical Services Negotiating Committee) highlight the key statistic

• There are an estimated 1.6 million visits to community pharmacies daily
• 96% of the population can reach a pharmacy within 20 minutes by walking or using public 

transport
• 84% of adults visit a pharmacy every year
• GP consultations per year costing £2bn are for patients with symptoms that pharmacists 

could treat
• £264m could be saved annually by early diagnosis of COPD patients

The New NHS Alliance’s report “Supporting the Development of Community Pharmacy Practice 
within Primary Care” details the new role of community pharmacy in primary care (June 2016). 
Pharmacies could help to reduce the burden on GP’s and see more patients to manage 
conditions etc. Key recommendations include: 

• Redirected Care: The GPs should identify situations where, once the diagnosis has been made 
the complete care of that condition can be transferred to the community pharmacy under an 
agreed treatment protocol. 

• Supporting Community Pharmacy Commissioning: GPs have a leading role in the 
commissioning and development of services from community pharmacy

• Public Health: Directors of Public Health, CCG commissioning leads, GPs and Community 
pharmacies should create a local plan to deliver a consistent public health message and 
associated services to their catchment area

The NHS contract requires Pharmacies to provide monitoring forms, referrals & sign posting 
which are open to inspection & audit. Supporting Pharmacies with these tasks will also help 
them achieve their enhanced payment from the Health Board. This could include referral to 
another provider of health or social care services or another pharmacy or dispensing appliance 
contractor or tertiary provider. The records must be in a form that facilitates auditing of the 
provision of the service by the pharmacy, and follow-up care for the person who has been given 
the information or in respect of whom the referral has been made.

“Signum Health’s referral & social prescribing platform enables GP’s to refer patients to 
Pharmacies for better care & lower costs to the NHS. Pharmacies will also use Signum’s 

referral service with Tertiary care providers in the community.”



Who is it For?

Any primary and secondary healthcare provider can benefit from using 
Signum Diagnostics – from GP surgeries, to community pharmacies, 
hospitals and allied healthcare professionals. 

Any individual seeking a clinical opinion can use Signum Diagnostics to 
self-manage their personal situation. Our platform provides users with an 
alternative access to care. 
 

Designed by leading clinicians in their fields of specialty.
Our secure cloud-based platform enables prompt delivery of a diagnosis 
and treatment advice, while triaging patients whose needs are a priority. 

Our agile platform optimises current care pathways meaning specialists can 
be accessed from geographically remote areas through technology-enabled 
consultations.

We continually refine and develop our products using a combination of the 
latest clinical research, user feedback and advanced technology, providing 
the best possible service to our customers.  

Diagnostics©
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People should be much more involved in their own health and care and be offered 
the information and support to manage their medical conditions. More care should 
be delivered in people’s homes or closer to home, with greater investment in district 

nursing, general practice and social care. Plans to integrate care – encompassing health 
and social care, primary and secondary care, and physical and mental health services – 
should be accelerated. (The Kings Fund - Priorities for the NHS and Social Care in 2017)

SOCIAL PRESCRIBING | The Citizen’s Advice report indicates that 20% of GP appointments 
deal with social & not medical issues with a potential cost saving of £400m per annum. 
Announced in June 2016 GPs in England are set to be offered incentives to set up a DIABETES 
risk register and refer ‘at-risk’ patients for exercise and diet classes, under plans for enhanced 
services and QOF indicators drawn up by NHS chiefs. Signum Health’s community health 
platform offers a directory of accredited local providers, user feedback and a modern easy to 
use interface that helps GP’s & Pharmacists and other professionals to easily refer patients. 

SCREENING & DIAGNOSTICS | With more than 90 questionnaires covering 20 medical 
conditions Signum Health can rapidly screen & triage patients with conditions like dermatology, 
allergy and others which are a huge burden on medical resources. Furthermore, Signum Health 
can help reduce the huge backlogs of thousands of undiagnosed & untreated patients. This will 
save the health service time & money whilst improving the health of patient. 

INTEGRATION | Signum’s solutions are being fully integrated with the GP clinical systems 
making them easy to use, clinically robust and providing a single medical record. This enables 
GP’s to claim full financial payments based on the Quality of Outcomes Framework (QOF) 
resulting in a cost neutral investment in Signum Health.
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TECHNICAL GROWTH AREAS

The system will advance to a self management model where users will be able to access a 
range of services via their own online health account (myhealthonline). Users can interact with a 
chatbot type service, providing information instigated from the agreed questionnaire. Images / 
information will be uploaded to the platform and triaged to the most appropriate person/place. 
Avoiding the need for the patient to attend a GP appointment. 
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97%
of cases diagnosed
in Primary Care

LOCAL

“This excellent service has reduced the need for people to 
travel long distances to receive specialist care and allowed 
more patients to be treated in primary care therefore reducing 
hospital waiting lists.”



Worlds largest taxi company

Owns no taxis

Worlds largest 
accommodation provider

Owns no real estate

Worlds largest phone company

Owns no telco infra

Worlds largest content provider
Owns no content

Worlds largest movie house
Owns no cinemas

Worlds largest retailer
Owns no inventory

Worlds fastest growing bank

Owns no money

Most Popular Media Owner

Owns no content

UK’s Innovative health service

Owns no hospitals



Signum Health Limited is registered in England and Wales.
Registered number is 10202330.
Registered office: Britannia House, Caerphilly Business Park,
Van Road, Caerphilly, CF83 3GG. September 2017

Contact Us

Call: 02921 679134
Web: signum-health.com
Email: enquiries@signum-health.com 


